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Factors Affecting the Utilization of Antenatal Care Service of
Migrant Workers in Government Hospitals in Samutsakhon Province
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Abstract

The objectives of this survey research were to study: (1) personal characteristics, health and
pregnancy history, perception of antenatal care (ANC) services, and accessibility to health services;
(2) ANC service utilization delivery; (3) factors affecting ANC service delivery utilization ; and (4)
the problems/obstacles and recommendations related to ANC service utilization of migrant workers in
government hospitals in Samut Sakhon province.

The study was conducted among 165 migrant workers selected using the simple random
sampling method from 240 Mynmar migrant workers who had had ANC visits. The instrument for data
collection was a questionnaire with the reliability value of ANC perception and utilization about 0.91
and 0.87. Data were collected and then analyzed to determine percentages, means, and standard
deviation, and a stepwise multiple regression analysis was performed.

The results revealed that; (1) among the women migrant workers whose average age was 28.0
years, most of them were married, and working in seafood factories with primary educational level, 1-
2 family members and no chronic illness; most of them came with their first pregnancy and no
abortion history; their first ANC visits were made were made during the first trimester (<12 weeks),
and all recommended 5 ANC visits were attended; their perception of overall ANC, health status and
self-care during pregnancy was at a high level; regarding the accessibility to health services, their travel
distance from home to hospital was about 6-10 kilometers, taking about 10-15 minutes, making more
regular than 5 five health-care visits, and spending 3-4 hours of each visit, including wait time; (2)
most of them regularly attended all 5 ANC visits with the procedures stipulate formigrantworker; (3)
the factors affecting ANC utilization in Samut Sakhon’s state hospitals were age and perception of
ANC service — the predictive value being 20.2 % ; and (4) ) the major problems and obstacles were
long waiting time for ANC services, blood/urine testing, and difficulties in communication with ANC
providers. It is thus suggestions that hospital administrator should take management actions to decrease
the steps of ANC service for migrant workers and enhance service providers’ Mynmar language skills,
and deploy more migrant health volunteers and migrant health workers to help with ANC service
delivery and communication.

Keywords: Migrant workers, Perception, Accessibility, Antenatal Care
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